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E-Bike Instant Rebate Application

Instructions:

Please print and complete this entire application to be considered for the electric bike (e-bike)
instant rebate program. Incomplete and late applications will not be considered. If you need
assistance completing your application, please contact info@commuteoptions.org or call
541-668-6138.

A completed application consists of:

[] This complete and signed application form

[] Copy of your ID (Drivers license, state ID, passport)
[] Your most recent Pacific Power bill

[] Income documentation (if applicable)

[] Completed e-bike safety course certificate

Please submit a completed application packet to Commute Options via email at
info@commuteoptions.org or by mail or in-person to the below locations:

e Commute Options Office Tuesday’s 10-5pm (50 SW Bond St. Suite 4 Bend, OR 97702)
e Bend Electric Bike Shop (869 NW Wall St. #104 Bend, OR 97703)
e BendR Cyclery/Ride2You Bike Shop (20784 Carmen Loop Suite 130 Bend, OR 97702)

Please write your name and “E-bike Rebate Application” on the envelope if you are
dropping off your application.

If you have questions, please contact Commute Options at info@commuteoptions.org or
call (541) 668-6138.

Recipients will be chosen from a lottery system on the following dates:
July 7th, July 28th, & August 18th (deadline to redeem your rebate is September 8th)

Applications not selected will be rolled over to the next round until funds are exhausted -
so no need to re-apply.
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Applicant Contact Information:

Name of primary applicant:
Address:
Phone: Email:

Household Information:

1) What s your age?

[]18-29
[J30-39
[ 40-49
[J 50-59
[J 60-69
[]70-79+

2) What is your ethnicity?

[J Asian or Pacific Islander

[ Black or African American

[] Hispanic or Latino

(] Native American or Alaskan Native
[] White or Caucasian

[ Multiracial or Biracial

[] A race/ethnicity not listed

[] Prefer not to answer

3) Is your residence served by Pacific Power? Please provide a copy of your most recent
Pacific Power bill. If power is paid by a landlord or roommate, please contact
info@commuteoptions.org.

L] Yes ] No

4) Do you live within Bend city limits?

[ Yes 1 No
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5) Income Eligibility: Please answer either a or b below.

a) Are you a current participant in one of the following programs: SNAP, TANF (Oregon
Trail Card), WIC, Section 8, or Oregon Health Plan? If “yes”, please provide a copy of
your Oregon Trail Card, Section 8 Voucher, or other documentation with this
application.

[] Yes [J No

b) If you do not currently participate in any of the above programs, does your
household make equal to or less than 80% of the median family income for the
Bend Metropolitan Statistical Area? (See table for 2024 gross income)

Number of people in your household:
Gross income for household in 2024:
Y 202 Median Family Income | Fy 2024 Income Limit Persons in Family
Income ) .
Limit Area Category 1 2 3 4 5 6 7 8
Very Low (50%) Income
Limits ($) 36,650 41,900 | 47,100 52,350 | 56,550 60,750 64,950 | 69,100
Click for More Detail
Bend- Extremely Low Income
Redmond, $105,100 Limits ($)* 22,000 25,150 28,300 31,400 36,580 41,960 47,340 | 52,720
OR MSA Click for More Detail
Low (80%) Income
Limits ($) 58,650 67,000 | 75,400 | 83,750 | 90,450 97,150 103,850 110,550
Click for More Detail

7) Applicant Agreements & Signature:

By submitting this application, the applicant agrees that all information that has been
provided is accurate to the best of their knowledge. Applicant understands that due to
limited funding and local e-bike supply, a lottery system may be used and not all qualified
applicants will receive the instant rebate award. Applicants must receive an award letter

from the Commute Options in order to use the instant rebate. If applicant is approved for

an instant rebate, and purchases an electric bicycle, applicant agrees to:

1.
2.

Maintain ownership of the electric bicycle for two years after purchase.
Maintain current contact information (ideally email) with Commute Options for
the first year after purchase.

Agree to use the instant rebate only for its intended use: purchase of an e-bike
and accessory safety items (helmet, lock) from a local e-bike retailer.
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4. Respond to periodic requests for information from

Commute Options staff that ask for information on use of
the electric bicycle and comments on the program. (Commute Options will not
share your name, however, Commute Options and the City of Bend will use this
information to evaluate this program)

5. Adhere to all requirements of the instant rebate

6. Complete the e-bike safety course on Commute Options’ website

In addition, applicant acknowledges that riding an electric bicycle entails risk, and applicant
has been advised to wear and use safety equipment including a helmet and reflective vest
and to follow all applicable state requirements.

Applicant shall indemnify, protect, defend, and hold Commute Options and the City, its
officers, agents, volunteers, and employees harmless against any actions, claim for injury or
damage and all loss, liability, cost or expense, including court costs and attorneys fees,
arising out of, or resulting directly or indirectly from, the performance of this program,
except, to the extent not prohibited by ORS 30.140, for that resulting from the sole
negligence of the City. Nothing in this agreement should be interpreted as imposing any
liability on the City beyond the limits of the Oregon Tort Claims Act.

Applicant Signature: Date:




	Applicant Signature: ____________________________​Date: ________________ 

